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Information for parents:

Fronter technical requirements


	Browser settings
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To enable all features of Fronter, these settings must be applied to your Internet browser:
· Internet Explorer 

1. Go to Start – Settings - Control Panel  -Internet Options
2. Click on the Security tab 
3. Select Trusted Sites and click on Sites
4. Type in www.fronter.com and click Add (ensure Server Verification https: is not ticked)
5.  Click on OK to confirm
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Firefox

1. Go to Tools – Options – Content
2. Ensure that Enable Java Script and Enable Java are ticked



	Java


	· To enable some features of Fronter, you will need to be running the latest version  of Java as this may affect which commands are seen on-screen

· Download the latest version at www.java.com


	Passwords
	· Pupil passwords are distributed by the school

· If your child forgets their password or they suspect it is known by another child, they should tell their teacher who will arrange for a new password to be generated



www.fronter.com/somerset 
To use Fronter at home you will need: 

· access to the internet through a PC, laptop, mobile device or games console
· a stable and reliable internet connection
	Pop-ups
	· You should enable pop-ups on your Internet browser, as this could prevent links to websites and documents appearing
· Internet Explorer

1. Go to Tools – Pop-up Blocker – Pop-up blocker settings 

2. Type in fronter.com and click Add
· Firefox

1. Go to  Tools – Options – Content
2. If the Block pop-up windows button is ticked, click on Exceptions and add fronter.com to the allowed list.


	Screen resolution
	· Fronter is designed to be viewed in 1024x800 screen resolution

· If it is viewed in a lower resolution, this may result in commands and prompts going ‘missing’ from the screen



	Software
	· Other than Java, you do not need to install any software in order to make Fronter work. However, you may find the following free 
software enables you to make best use of Fronter
Microsoft Word Viewer 

http://www.microsoft.com/downloads/details.aspx?FamilyId=95E24C87-8732-48D5-8689-AB826E7B8FDF&displaylang=en
Microsoft PowerPoint Viewer
http://www.microsoft.com/downloads/details.aspx?FamilyId=428D5727-43AB-4F24-90B7-A94784AF71A4&displaylang=en
Microsoft Excel Viewer
http://www.microsoft.com/downloads/details.aspx?FamilyID=c8378bf4-996c-4569-b547-75edbd03aaf0&displaylang=EN
Adobe Reader
http://www.adobe.com/products/acrobat/readstep2.html
Adobe Flash Player
http://www.adobe.com/shockwave/download/download.cgi?P1_Prod_Version=ShockwaveFlash

Adobe Shockwave Player
http://www.adobe.com/shockwave/download/

Apple QuickTime Player
http://www.apple.com/quicktime/download/
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